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% Who are we:

Palm Springs Company Ltd. (PSC), a Saudi limited liability company, was established in 2005
with its head office based in Riyadh and operating in all regions of the Kingdom of Saudi
Arabia.

With over 350 highly skilled and specialized professionals, we offer different services and
solutions to diverse companies like industrial manufactures, IT, Banks, food etc.

We offer the full spectrum of services and solutions needed to address the complex needs of
the market.

Above and beyond the services we offer is the care and attention we give to each project
regardless of size or value. Our excellent reputation is built on satisfied customers who have
seen their businesses grow because of the service we give.

With years of experience under our belt we know we can help you, regardless of the scale of
your project or the size of your company.

We are always diversifying our operations and endeavoring new grounds, we have invested
in many industries as Fiber Optics factory at King Abdullah Economic City and and a chain of
high end Cafes

That’s who we are but we are not standing still. We always strive to be the best and evolve with
the ever-changing world, hence we are part of the change which Saudi Arabia is experiencing
through the vision of 2030



Our Mission

Our mission is to responsibly provide quality services and solutions through innovation,
learning and operational excellence.



| X Our vision

o

To be the leader in our region, with international aspirations, providing our services, solutions, and
innovative initiatives to serve the business sector and eventually the community, which coincides
with the objectives of the both private and government sectors and turn them into reality in
accordance with Saudi Vision 2030.
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Our Values

As part of our continued commitment to excellence, we are committed to providing the highest
standards of services in all areas of our business.

With uncompromising integrity, accountability, respect and creativity as our foundation, we will
inspire, engage, create and deliver.

We continuously seek to develop and document the loyalty of our partners to contribute to our
mutual successes by providing services and solutions that exceeds their expectations.

Because our employees are our most valuable assets, are committed to strict OHS principles and
procedures. Our internal and external stakeholders — (employees, partners, customers and our
communities) expect and demand that we excel in protection of human health, safety, security,
and the environment.

We, conduct our business with highest attention and compliance even if this requires more
effort and time.

Through human capital development we are contributing to the development of society and
hence we strive to play an important roll towards Vision 2030.



@ Our Services

We at Palm Springs use our extensive knowledge with our global expertise to achieve
the highest levels of professional service offered to our clients. We are flexible in

providing service to ensure the best results in meeting of our customer needs.

We adopt the approach that best suits our clients' policies, which makes them always
look to us as an ally and as a department within their organizations rather than an

outsider.
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= \Fine Dinning & Coffee
o

« We believe in the strength of our team and success partners with us to provide a high level of
quality and win more and more customers. Therefore, training a server or restaurant employee is

a very complicated matter, as it depends on the type of food service that is implemented and the
aspiration of the facility and customers, so we offer some necessary training programs that
guarantee That your employees are well informed and able to accomplish tasks related to their job.
« In a market like the one we are in today, a management must have the experience that enables it
to understand the constantly changing and growing market. The restaurant industry has an

impact on the global economy and is also affected by the degree of customer satisfaction.

At Industry & Factories

« We help Industrial Manufacturing companies navigate the current dynamic landscape to
deploy cutting-edge solutions that help to innovate and ensure profitability. We, through our
Digital consulting, and analytics practice have the expertise of delivering solutions that allow
manufacturers to provide value to their customers. We deliver industry-specific services and
solutions to our Industrial Manufacturing clients, enabling them to achieve greater visibility into
their traditional supply chains and to optimize the processes, thus, leading to reduced cost,
improved productivity process transformation, and enhanced customer experience.

« We work with top Industrial & Process Manufacturing companies and with our expertise in
digital technologies help our customers stay competitive in today’s competitive marketplace.

impact on the global economy and is also affected by the degree of customer satisfaction.



flf IT Support
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To thrive in our connected, data-driven world, you need a partner with the experience and expertise
to help you realize the value of data, everywhere. Simplify operations and drive IT efficiency

The PSC Operational Support Services experience will help you manage the day-to-day

IT operational tasks while also freeing up resources to help your business stay ahead of the
competition. We are:

- Digital and data-driven: Delivering faster time to resolution by accelerating access to
product-specific resources and expertise.

« Personalised and predictive: Ensuring rapid results with a customer-centric experience that
anticipates your needs, and adapts to your goals and preferences.

- Innovative and intelligent: Continually innovating with ongoing service enhancements and

relevant intelligence assets over the lifecycle of your solution.



@ Consulting
(Y

We help by choosing the best scientific and practical strategies according to international best
practices. We cooperate with our clients to develop their strategies and achieve their objectives
in the following areas:

«  Administration.

« Human resources.

« Finance.

« Quality Control.

+ Risk management.

We have partnered as their regional agent with Steer Global to provide Due Diligence and
Compliance Screening, internal audit, risk management and Anti-bribery Services such

as ISO 37001 Preparedness and Certification



&é%ﬂ Project management & Operations Support

@

We offer a full range of services and solutions to manage your manpower from the get-go to the
finish. We handle services like payroll, insurances, government related service and more to support
your projects and operations so that you can focus on your core businesses.

We do this by studying what organizations are doing to stay relevant and competitive in this
highly focus demanding market and by identifying those who are doing best how they are doing it.
We then strategize using smart tools and global resources in order to understand the implications
of every choice our clients can make and find appropriate solutions for them. Because choices have
consequences, we have learned how to make different choices which results to the best outcome.

Get in touch to learn more about how this service can help you.



{”} Exibitions & Event Managment:

From insightful measurement to experiential design, from immersive and interactive
technology to show-stopping Audio/Visuals. From registration to accommodations -

and every detail in between — we will make your event a lasting experience.

i"% Development and training:

We are distinguished by having the best solutions, through a high-quality training

programs. However, by high level of training for employees and workers we can create a high
quality work environments. Moreover, we make sure the output of these programs are high
quality and employees are able to learn new skills. We follow all these pressure to reducing
costs, which will reflected in the improvement of the company’s financial performance and
the increase in production. Because of that training based on flexible process to give
employees enough time to test their previous capabilities, and provide them with the

opportunity to learn new capabilities.



(&= Contracting

We've successfully worked with a broad range of clients on an equally broad range of
construction and interior design projects. Throughout each, our commitment to both
customer satisfaction and to the people that make up our organization, has exceled
through.

Our own highly qualified and experienced team is supported by excellent

resources, including a huge fleet of equipment and resources, and we can quickly

mobilize teams of specialist contractors as the need arises.

cﬁzo Shared Services

L4

Shared services are becoming an essential factor for businesses spanning multiple locations. By
centralizing administrative functions, companies can see significant cost reductions,

greater flexibility and the standardization of processes. some of the support services are like
human resources, finance and accounting, and IT.

Shared service centers are recognized as an optimal way of reducing costs and improving
operational performance, however, many organizations struggle to fully embrace it as a
delivery model and are not able to maximize the returns on their investments.

Using our experience in these fields we can deliver tailor made solutions for your business



@ Contact Us

P O Box 69611 Riyadh 11557
Kingdom of Saudi Arabia

Tel:
+966 11 288 6575
+966 11 288 6576

Fax:
+966 11 288 6577

www. palmspringsarabia.com

E-mail

info@palmspringsarabia.com

Linkedin
Palm Springs Company ltd
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